
Florida 
Department of Highway Safety 

and Motor Vehicles 

Division of Motorist Services 
Manufactured Housing Section 

PROCEDURE: 

MH-18 

SUBJECT:  

 MOBILE/MANUFACTURED HOME INSTALLER TRAINING 
DESCRIPTION AND USE: 

This procedure concerns the training of manufactured home installer applicants, 

manufactured home licensed installers, county and local building departments and other 

interested parties. 
I.  

PROVISIONS OF LAW: 

 

A.  Section 320.8249(3), Florida Statutes (F.S.), provides that in order to obtain 

licensure as a mobile home installer an applicant must complete a minimum 8- 

hour training course. 

 

B  Section 320.8285(3), F.S., provides that each county or municipality may 

designate the persons who are to perform the onsite inspection. No person 

 shall be designated to perform onsite inspections unless such person is 

 competent in the area of mobile home installation. 

 

 

II. POLICY: 

 

It is the policy of the Division of Motorist Services (DMS) to train applicants 

seeking their mobile home installer’s license and to provide updated training 

to licensed installers. It is also our policy to provide training to county and 

local building officials so they may conform to Section 320.8285(3), F. S. 

 

III. LICENSE APPLICANT CLASS REGISTRATION AND ATTENDANCE 

 

A.  When a person calls or writes to the Installer License Section to inquire about 

             becoming a licensed mobile/manufactured home installer, he or she is sent a  

             list of installer license requirements (see Attachment A on page 6) and a  

             schedule of classes (see Attachment B on page 7). 

 
Revisions to this procedure: 5/03/15 Page 3- Verbiage. Page 6 Attachment A- update name. Page 7-Attachment B- Change 

class schedules. Page 8-Attachment C- Update confirmation notice. Page 12- Attachment D- Change class schedules. Page 

13- attachment D- Update verbiage. Page 14Attachment D- change name. Page 16 Attachment F- update attendance card. 

Page 17 Attachment G- Names changed. Page 18 Attachment H-Form 

revised. Page -19- Attachment I- Replaced with revised form HSMV 81410. 
11/15/15 New Cover page for Course Syllabus page 20, 22, 24 & 26 New pages Course Syllabus page 21, 23, 25, 27. Page 28 Tracking 

chart for Continuing Education Classes. Page 29 Cover Sheet for Continuing Education Registrations.  Verbiage to explain new 

attachments.  12/17/15 Revised Attachment I - page 19 -HSMV 81410- form-New Bureau name and added time in and time out. 
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B.  When they confirm that they want to become a licensed installer they 

are scheduled for a class and sent a confirmation notice (see 

Attachment C on page 8), a Mobile/Manufactured Home Installer 

Training and Exam Information brochure (see Attachment D on page 

9) and an Examination Registration form (see Attachment E on page 

15). The Examination Registration form is not completed until the 

class has been completed. 

Applicants are given the opportunity to take the examination 

immediately upon completing the class or at a later date at the end of 

another class. The person administering the exam completes the 

bottom portion of the Examination Registration form to receipt the 

$100 exam fee and gives a copy of the completed form back to the 

class attendee. The original copy and the payment are then sent to the 

Revenue Section of the Bureau of Accounting. 

 

C.  At each class the attendee completes a card indicating that they 

attended (see Attachment F on page 16). These cards are sent to the 

Installer License Section in the Manufactured Housing Section (MHS) 

headquarters. This staff enters each attendee's name and mailing 

address into a Micro Soft Word program by date of class. Then a mail 

merge is completed in order for class certificates, rosters and mailing 

labels to be printed. 

 

IV. INTALLER LICENSE APPLICANT TRAINING: 

 

A.  A twelve hour training course will be provided to applicants seeking to obtain 

their state mobile/manufactured home installers license. Each participant in 

this training will receive a certificate for the training (see Attachment G on 

page 17). The original certificates are given to the class participants and 

copies are retained in the Installer Section office in MHS headquarters 

organized by class date and location of the class. 

 

    B.  The license applicant training will focus on the requirements of rule chapters 

 15C-1 and 15C-2, Florida Administrative Code, and section 320.8249, Florida 

Statutes, which govern the installation of mobile/ manufactured homes and    

HUD's Model Manufactured Home Installation Standards implemented 

January 1, 2009. 

      

   C.  Also, the course may be given to licensed installers as disciplinary measures 

require.                                                
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V.  INSTALLER LICENSE APPLICANT TESTING 

A.  A three hour test will be offered to applicants seeking to obtain their 

state mobile/manufactured home installers license. Applicants may 

take the test on the second day following the required 12 hour training.  

 

Applicants may take the test four times a year. Contact the Installer 

Section Office for the dates.  

B.  The test will have 80 questions and a score of 70 percent or above is 

required to pass. 

C.  The cost of the test will be $ 100.00. 

D.  Payment must be in the form of a personal check, certified check, 

cashier's check or money order. 

E.  A second quarterly exam site may be designated if the number of 

applicants taking the training exceeds an average of 20 per quarter. 

F.  The training staff member for the class will administer the exam. 

G.  All exams will be scored within 10 business days of receipt of the 

exams in the Tampa MHS office. To keep exam scores private, the 

results will be sent by mail only. Each license applicant who 

completed an exam will have his or her score sent to them on an Exam 

Score form (see Attachment H on page 18). The copy of this form is 

sent to the Installer Licensing Section and the original is provided to 

the license applicant. 

 

VI. CONTINUING EDUCATION TRAINING FOR INSTALLERS: 

 

A two hour training course will be offered to installers on an annual basis. At 

present this training is voluntary. The two hours will be emphasis on changes 

in rules and the types of violations being written by the Safety Program 

Consultant. Topics such as anchors and tie-downs, foundations and piers, and 

utilities may be covered. 

 

VII. CONTINUING EDUCATION FOR BUILING OFFICIALS: 

 

A.  Any county-building officials taking a course will be awarded four 

hours continuing education credits (CEUs) for taking a class offered 

by Installation Section staff. In addition, training may be provided to 

persons who hold various construction trade licenses. 

 

 

 

 



 

MANUFACTURED HOUSING SECTION 

Subject: 

MOBILE/MANUFACTURED HOME 

INSTALLER  TRAINING 

Procedure # 

MHS-18 
Page # 

           4 of 29 

 

 

B.  To earn CEU credits, required by the Department of Business and 

Professional Regulation (DPBR), the building course attendees must 

complete a form HSMV-81410, Continuing Education Course 

Registration (see Attachment I on page 19). The white copy of this 

form is sent to the Installer Section office in MHS headquarters. The 

yellow copy is retained by the Installer Section staff member who 

provided the training. The pink copy is provided to the class attendee. 
 

C.  Additional continuing education courses provided by the Installer 

Section staff include the following: 

 

1. A four hour course is available for building departments and the 

training will cover the information in the INSTALLATION 

COURSE FOR MANUFACTURED HOUSING booklet with 

emphasis on inspections. Four CEUs will be given for this class. 

This class will be given in a class room environment. 

A course syllabus will be provided at the class. 

(See Attachment J on page 20) 
 

2. A two hour course is available for building departments and the 

training will cover the information in the ANCHOR AND TIE-

DOWNINSTALLATION FOR MANUFACTURED HOUSING 

booklet with emphasis on inspections. Two CEUs will be given for 

this class. This class is designed for the classroom but may be 

given in the field with small groups. A course syllabus will be 

provided at this class.  (See Attachment K on page 21) 

 

 

3. A two hour course is available for building departments and the 

training will cover the information in the FOUNDATION AND 

PIER INSTALLATION FOR MANUFACTURED HOUSING 

booklet with emphasis on inspections. Two CEUs will be given for 

this class.  This class is designed for the classroom but may be 

given in the field with small groups. A course syllabus will be 

provided at this class. (See Attachment L on page 22) 
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4.  A one hour course is available for building departments and the 

training is designed to review Rule Chapters 15C-1 and 15C-2. 

One CEU will be given for this class. A course syllabus will be 

handed out with this class. This class is best suited to be given 

in the field with one or more inspectors, but may be given in a 

classroom type setting.  A course syllabus will be provided at 

this class.  (See Attachment M on page 23) 

 

D.       The Safety Program Consultants will submit the HSMV 81410 form 

completed by each attendee and the information will be entered on the 

CEU totals log. A Continuing Education Course registration Cover 

sheet will be completed and attached to all the 81410 forms for each 

 class. Only one Cover sheet will be completed for class.  (If there is 

 only one attendee in the class, one 81410 form and one cover sheet 

 would be submitted.  If there are 50 attendees, 50 81410 forms and  

 one cover sheet would be submitted.  (See Attachment N on page 28 

 and Attachment O on page 29) 

 

 

E.  All CEU credits must be electronically entered into the DBPR 

computer system using their CPEFTP system. This process is as 

follows: 

 

1.   Log on to the CPEFTP system. 

2.   Click on "File" 

3.   Click the down arrow next to "Course Number and Title" to locate 

the course (the courses provided by Installer Section staff are stored in 

the CPEFTP system). 

4.   Go to "Date" and enter the course date. 

5.   Click on # 1 "Provider Record" 

6.   Click on # 2 "New Course Record" 

7.   Click on "Set-Up" 

8.   Click on "Occupation Sort by Code" 

9.   Click on "Off" 

10. Click on down arrow next to "Occupation Code and Title" and 

      pick the license prefix of the first licensee.                                                                            

 

F.  Course records are kept in binders organized by type of class, location 

class and date of class. With each class record a copy of the E-Mail 

from DBPR is kept to prove they received the CEU updates 
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Attachment D 
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ATTACHMENT  I 

DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES 

BUREAU OF DEALER SERVICES 

MANUFACTURED HOUSING SECTION 

MOBILE/MANUFACTURED HOME INSTALLER PROGRAM 
 

Continuing Education Course Registration 

Attendee Information, Please Print Clearly 

 

               
                                               Name                 Date 
 

               
   Course Title               Course Approval Number 

 

               
      Location          Course Length 

 
                               

   Instructor            Time In            Time Out 

 

License Number(s):  

 

 

 
 

Self or Employer              

Address              
        City                           State     Zip 

Phone (   )        FAX (   )      

 

COURSE EVALUATION 

 
Please provide your response by circling the most appropriate numeric value for each question. 

 

5= Excellent 4= Above Average 3= Average 2= Below Average 1= Poor 

 

Was the topic content applicable to your job?    5 4 3 2 1 

Were the materials relevant and useful?     5 4 3 2 1 

Are you better prepared due to this training?    5 4 3 2 1 

Will you be able to use the knowledge or the skill gained?  5 4 3 2 1 

Would you recommend this training to others?    5 4 3 2 1 

  

Additional Comments:               

              

              

               
                  Signature of Attendee 

 
HSMV- 81410 (rev. 12/15) 
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                                                 Attachment J 

 

DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES 

INSTALLATION COURSE FOR MANUFACTURED HOMES 

BCAI BOARD COURSE NUMBER 0002944 

Rules and Regulations for the Installation of HUD Manufactured Homes 

Presented by: 

Manufactured Housing Installer Licensing Section 

Four (4) hour training class 

Four (4) CEU’s 

Course Title: 

INSTALLATION STANDARDS FOR MANUFACTURED/MOBILE HOMES 

Agenda: 

Introduction: 55 minutes 

Break: 5 minutes 

Site Preparation, Block and Level, 55 minutes 

Break 5 minutes 

Tie down, 55 minutes 

Break, 5 minutes 

Exterior close up and questions and answers, 60 minutes 

(Syllabus Attached) 
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Attachment J1 

INSTALLATION STANDARDS FOR MANUFACTURED/MOBILE HOMES 

BCAI Board Course Number 0002944 

Course Syllabus 

Course Description:  This four (4) hour presentation is designed to introduce and/or reinforce the 

requirements of Florida Administrative Code 15C-1 and the requirements of HUD Model Installation 

Standards.  The review with participants will center on the intricate and detailed requirements of the proper 

installation of manufactured homes and installation requirements as it relates to permitting, site preparation, 

anchorage, foundations and putting the home together.  The use of approved products for the installation of 

mobile homes will be covered.  

Course Objectives:  The objective of this four (4) hour presentation is to assist the construction professional 

in general and BCAI licensees in improving their knowledge and understanding of the installation of 

manufactured homes.  Building departments throughout Florida are required by Florida Statute 320.8285 to 

inspect the installation of manufactured homes in their jurisdiction to assure compliance with the 

department’s uniform installation standards.  The course will familiarize course participants with detailed 

information relating to the State and the Housing and Urban Development’s requirements in all aspects of 

the installation of manufactured/mobile homes.  Building Departments are taught the same requirements as 

state licensed manufactured home installers, but from an inspection viewpoint.   

Method of Instruction:   Presentation methods include lecture, discussion and handouts such as the F.A.C. 

Rule 15C-1 & 2 booklet and the department’s detailed training manual titled “Installation Course for 

Manufactured Homes”.  A PowerPoint presentation has been developed with a large number of slides 

showing participants installation violations as they relate to all aspects of installation.   

Method of Evaluation:  The course instructor will use class discussions along with question and answer 

periods to confirm that the course objectives have been obtained by participants.  Also, the registration 

sheets have an evaluation section on the form.   

Rev. 11/03/15 
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                                           Attachment K 

DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES 

INSTALLATION COURSE FOR MANUFACTURED HOMES 

BCAI BOARD COURSE NUMBER 0003468 

Rules and Regulations for the Installation of HUD Manufactured Homes 

Presented by 

Manufactured Housing Installer Licensing Section 

Two (2) Hour Training Class 

Two (2) CEU’s 

Course title: 

ANCHOR AND TIE DOWN INSTALLATION FOR 

 MANUFACTURED HOMES 

AGENDA: 

REQUIREMENTS FOR ANCHORING A MANUFACTURED HOME: 55 MINUTES 

BREAK: 5 MINUTES 

ANCHORING SYSTEMS AND THEIR INSTALLATION: 60 MINUTES 

(SYLLABUS ATTACHED) 
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                                         Attachment K 1 

ANCHOR AND TIE DOWN INSTALLATION FOR MANUFACTURED HOMES 

BCAI Board Course Number 0003468 

Course Syllabus 

Course Description:  This 2 hour (2) presentation is designed to introduce and/or reinforce the requirements 

of Florida Administrative Code 15C-1.  The review with participants will center on tine intricate and detailed 

requirements of the proper installation of manufactured homes and installation requirements as it relates to 

anchors, anchor installation, determining anchor length, hurricane strap attachments, vertical/diagonal ties, 

concrete anchors, and longitudinal/lateral protection.  The use of approved products for the installation of 

mobile homes will be covered.   

Course Objectives:   The objective of this 2 hour presentation is to assist the construction professional in 

general and BCAI licensees in improving their knowledge and understanding of the installation of 

manufactured homes.  Building departments throughout Florida are required by the Florida Statutes 

320.8285 to inspect the installation of manufactured homes in their jurisdiction to assure compliance with 

the department’s uniform installation standards.  The course will familiarize course participants with detailed 

information relating to the State and the Housing and Urban Development’s requirements for the installation 

of mobile homes as it relates to anchoring and approved products.  Building Departments are taught the 

same requirements as state licensed manufactured home installers, but from an inspection viewpoint.   

Method of Instruction:   Presentation methods include lecture, discussion and handouts such as the F.A.C. 

Rule 15C-1 & 2 booklet and the department’s detailed training manual titled “Installation Course for 

Manufactured Homes”.  A PowerPoint presentation has been developed with a large number of slides 

showing participants installation violations as they relate to the anchorage of the home.   

Method of Evaluation:  The course instructor will use class discussions along with question and answer 

periods to confirm that the course objectives have been obtained by participants.  Also, the registration 

sheets have an evaluation section on the form.   

Rev . 11/03/15 
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                                           Attachment L  

 

DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES 

INSTALLATION COURSE FOR MANUFACTURED HOMES 

BCAI BOARD COURSE NUMBER 0003469 

Rules and Regulations for the Installation of HUD Manufactured Homes 

Presented by: 

Manufactured Housing Installer Licensing Section 

Two (2) hour training class 

Two (2) CEU’s 

Course Title: 

FOUNDATION AND PIER INSTALLATION FOR MANUFACTURED HOMES 

Agenda: 

Requirements for Foundations: 55 minutes 

Break: 5 minutes 

Requirements for Pier Construction and Placement: 60 minutes 

(Syllabus attached) 
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                                            Attachment L 1 

FOUNDATION AND PIER INSTALLATION FOR MANUFACTURED HOUSING 

BCAI Board Course Number 0003469   

Course Syllabus 

Course Description:  This TWO hour (2) presentation is designed to introduce and/or reinforce the 

requirements of Florida Administrative Code 15C-1.  The review with participants will center on the intricate 

and detailed requirements of the proper installation of manufactured home and installation requirements as 

it relates to site preparation, soil conditions, piers, footers and foundations.  The use of approved products 

for the installation of mobile homes will be covered. 

Course Objectives:  The objective of this 2 hour presentation is to assist the construction professional in 

general and BCAI licensees in improving their knowledge and understanding of the installation of 

manufactured homes.  Building departments throughout Florida are required by the Florida Statutes 

320.8285 to inspect the installation of manufactured homes in their jurisdiction to assure compliance with 

the department’s uniform installation standards.  The course will familiarize course participants with detailed 

information relating to the State and the Housing and Urban Development’s requirements for the installation 

of mobile homes as it relates to foundation of the home and approved products.  Building Departments are 

taught the same requirements as state licensed manufactured home installers, but from an inspection 

viewpoint.   

Method of Instruction:   Presentation methods include lecture, discussion and handouts such as the F.A.C. 

Rule 15C-1 & 2 booklet and the department’s detailed training manual titled “Installation Course for 

Manufactured Homes”.  A PowerPoint presentation has been developed with a large number of slides 

showing participants installation violations as they relate to the foundation and piers of manufactured 

homes.  

Method of Evaluation:  The course instructor will use class discussions along with question and answer 

periods to confirm that the course objectives have been obtained by participants.  Also, the registration 

sheets have an evaluation section on the form.   

Rev. 11/03/15 
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    Attachment M 

 

DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES 

INSTALLATION COURSE FOR MANUFACTURED HOMES 

BCAI BOARD COURSE NUMBER 0002973 

Rules and Regulations for the Installation of HUD Manufactured Homes 

Presented by: 

Manufactured Housing Installer Licensing Section 

One (1) hour training class 

One (1) CEU 

 

Course Title: 

Review of Department Rules for Manufactured Homes 

Agenda: 

Review of Department Installation Requirements: 60 minutes 

(Syllabus attached) 
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    Attachment M1 

REVIEW OF DEPARTMENT RULES FOR MANUFACTURED/MOBILE HOMES 

BCAI Board Course Number 0002973   

Course Syllabus 

Course Description:  This 1 hour (1) presentation is designed to introduce and/or reinforce the requirements 

of Florida Administrative Code 15C-1.  The review with participants will center around the intricate and 

detailed requirements of the proper installation of manufactured homes and installation requirements as it 

relates to the F.A.C. Rule 15C-1 & Rule 15C-2. 

Course Objectives:  The objectives of this one hour (1) presentation is to assist the construction professional 

in general and BCAI licensees in improving their knowledge and understanding of the installation of 

manufactured homes.  Building departments throughout Florida are required by Florida Statute 320.8285 to 

inspect the installation of manufactured homes in their jurisdiction to assure compliance with the 

department’s uniform installation standards.  This course will familiarize course participants with detailed 

information relating to the State and the Housing and Urban Development’s requirements for the installation 

of mobile homes as it relates to the F.A.C. Rule 15C-1. Building departments are taught the same 

requirements as state licensed manufactured home installers, but from an inspection viewpoint.  

Method of Instruction:   Presentation methods include lecture, discussion and handouts such as the F.A.C. 

Rule 15C-1 & 2 booklet and the department’s detailed training manual titled “Installation Course for 

Manufactured Homes”.  

Method of Evaluation:  The course instructor will use class discussions along with question and answer 

periods to confirm that the course objectives have been obtained by participants.  Also, the registration 

sheets have an evaluation section on the form.   

Rev. 11/03/15 



MANUFACTURED HOUSING SECTION 

Subject: 

MOBILE/MANUFACTURED HOME 

INSTALLER  TRAINING 

Procedure # 

MHS-18 
Page # 

28 of 29 

Attachment N  

 

 
 

 

 



 

 MANUFACTURED HOUSING SECTION 

Subject: 

MOBILE/MANUFACTURED HOME 

INSTALLER  TRAINING 

Procedure # 

MHS-18 
Page # 

29 of 29 

 

 

Attachment O 

 
DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES 

BUREAU OF DEALER SERVICES 
MANUFACTURED HOUSING SECTION 

MOBILE/MANUFACTURED HOME INSTALLER PROGRAM 

COVER SHEET 
 

Continuing Education Course Registration 
 
 

  Instructor           
 
  Date            
 
  Time Start      Time finished     
 
  Name of Building Department or         
 
  Location of Training Class         
 
  Course Name          
 
  Course Number      Course Hours    
 
  Number of Participants         
 
  This cover form is to be filled out by the course instructor and attached to the 
  Continuing Education Course Registrations.  
 
   Florida Administrative Code 61 G19-9-9.007 Records required to be maintained by course providers. 
  (1) Course providers shall maintain the following records with respect to each course: 
  (a) The time, Date, and place each course is conducted; 
  (b) The name, address, and qualifications of each instructor who teaches any portion of       
           the course. 
  (c) The name, address, and certificate number of each person who registered for the      
        course.  
  (d) The original sign in sheet used at the site of the course to register people attending each course. 
       Course providers shall require every person to print their name and license number, and sign their  
         name on the course sign in sheet; and  
  (e) The course syllabus used for each course. 
  (f)  Certificates of completion for each person completion for each person completing a course 
           containing the name and the license number of the person who completed the course.  
   
 

 

 

 


